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Introduction

It is possible to upgrade directly from C5 4.0 SP1 to Microsoft Dynamics C5 2008 SP1 Hot fix 011 or to
upgrade from Microsoft Dynamics C5 2008 directly to Microsoft Dynamics C5 2008 SP1 Hot fix 011, so
it is no longer a prerequisite to have Service Pack 1 installed.

The only prerequisite is that the files from SP1 including the kernels are copied to the correct folders
as described in the installation guide for Microsoft Dynamics C5 2008 SP1. The SP1 Hot fix 011 Syp file
is accumulative and contains the changed objects in the Syp-layer since 2008 was released.

The installation guide for Hot fix 011 therefore has to explain different situations:

1. Update from Microsoft Dynamics C5 2008 SP1 Hot fix 1-10 to Microsoft Dynamics C5 2008
SP1 Hot fix 011

2. Update from Microsoft Dynamics C5 2008 Hot fix 1-7 to Microsoft Dynamics C5 2008 SP1 Hot
fix 011

3. Upgrade from Microsoft C5 4.0 SP1 to Microsoft Dynamics C5 2008 SP1 Hot fix 011

Determine which version of C5 is installed.

Go to General, Table, System status, Customization status — button Service Packs/Hot fixes.
Case 1 - Verify that either: Version 4.2.1.x is installed. (x = any number)

Case 2 - Verify that either: Version 4.2.0.x is installed. (x = any number)

Case 3 - Verify that Microsoft 4.0 SP1 is installed

Case 1.
Follow the instructions described below in section “Installation of Hot fix 011 — Case 1".
Case 2.

Copy the files for Service Pack 1, following the instructions for Service Pack 1 until the section “Start
Microsoft Dynamics C5 2008" copy also the files for SP1 Hot fix 011 to the program data folder.

Afterwards follow the instructions for Service Pack 1 from the section “Start Microsoft Dynamics C5
2008".

Case 3.
Install Microsoft Dynamics C5 2008 as described in the installation guide.

Copy the files for Service Pack 1, following the instructions for Service Pack 1 until the section “Start
Microsoft Dynamics C5 2008" and copy also the files for SP1 Hot fix 011 to the program data folder.
Afterwards follow the instructions in the “Oversaettelses kit” document.

In each case you will be asked as soon as the compilation has finished if you want to update the
company to version 4.2.1.011.

Note - Be aware of that beginning with this hot fix the version numbering format has
changed to <Mainnumber 1pos>.<subnumber 1pos>.<Service pack number 2pos>.<Hotfix
number 3pos>, e.g.4.2.01.011
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Installation of Hot fix 011 - case 1

This installation guide describes how to update Microsoft Dynamics C5 2008 Service Pack 1 with Hot
fix 011.

The Hot fix is released as zip-files without installation program. The update is done by unpacking the
zip files and copying the files to the Microsoft Dynamics C5 folder and overwriting existing files.

Contents of Hot fix 011

The Hot fix is shipped as 2 sets of files — one for each database type:
- C5_2008SP1_HF011_Native.zip for Native database

- C5_2008SP1_HF011_SQL.zip for SQL database

For both C5_2008SP1_HF011_Native.zip and C5_2008SP1_HF011_Sql.zip, following files are
present:

C5sysald.dk
C5sysald.is
C5sysald.uk
Ch5txtdat.dk (same as for Hot fix 8)
C5txtdat.is (same as for Hot fix 8)
C5txtdat.uk (same as for Hot fix 8)
Exp4201011.sys
cSutil.syp
Payroll:

Lonopd.zip
Documentation:
Installation Guide C5 2008 SP1_HFO011.pdf
Fix list C5_2008SP1_HF011.pdf
Payroll -  Ferie_2011
Momsloven_01012010.pdf (no change - the same document as from Hot fix 5)

Overseettelses kit.pdf (no change - the same document as from Hot fix 3)

Before starting the installation

To ensure an easy and secure installation following steps have to be done

Make full back up of the installation!

It is important to make a back up of the entire existing Microsoft Dynamics C5 installation before the
update is started. The update requires that existing files are overwritten; it will not be possible to
restore the original files after the update.
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Investigate if there is used Native or SQL installation.

If it is uncertain whether the original installation was Microsoft Dynamics C5 2008 Native or SQL and
thereby which zip file that should be unpacked C5_2008SP1_HF011_Native.zip or
C5_2008SP1_HF011_SQL.zip to perform the upgrade, this can be checked like follows:

1. Start current Microsoft Dynamics® C5 2008.

2. Click menu bar on top and select "Help\About Microsoft Dynamics® C5" (In console version this

can be found by pressing ALT+A)

Just above the field “License holder/Licenshaver” it is written whether the current installation is a

Native or SQL installation.

~ ﬂfi_r\dicrc)scd'-t Dynamics cs

Microzoft Dwnamics C5 Wersion 4.2.0 258 (Build #256)
Copyright @ 2007 Microsoft Corpaoration. All rights resenced.

Forminz2 [Mative]

Licence holder:

Microsoft Dynamics C5 Development

Sarial number; RO

Wiarning: This program is protected by copyright law and

international treaties. Unauthorised reproduction ar distribution of this
program, or any portian of it, may result in severe civil and criminal
penalities, and will be prosacuted to the maximum extent possible unde
the lave. Furtthermore this computer program may onkby be used if the
licence agreement has been read and accepted by the licensee during
installation.

[ Licence terms ] [ kK l

In the example above, a Native kernel is used.

If Native kernel is used the following should be used:

C5_2008SP1_HF011_Native.zip
If SQL kernel is used the following should be used:
C5_2008SP1_HF011_SQL.zip

Investigate which operating system is used.

During the installation, the folder structure is defined depending on whether Microsoft Dynamics C5 is

installed on Windows XP or Windows Vista/ Windows 7, it is important that it is known which

operating system that is used:

- Click Start or start icon (lower left corner)
- Choose Control panel

- Choose System
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View basic information about your computer
Sygtem:
Microzoft Windows %P

Professional
Yersion 2002 Copyright © 2006 Microsoft Corporation. All rights reserved.

Windows edition

Windows Vista™ Enterprise

Service Pack 2

Registered to:
End_User
Microgoft Corporation

Windows® Xp™ Windows® Vista™ or Windows 7

Installation of Hot fix 011 on Windows XP

Copy the file C5_2008SP1_HF011_Native.zip/C5_2008SP1_HF011_SQL.zip to a temporary folder and
unpack the files. Unpack the files with YES to use folder names.

The description below shows where the installation has to be made if the default folder structure was
chosen during the installation of Microsoft Dynamics C5. If the installation folder was changed during
the installation, you have to find this folder.

The starting point for the description below is an English version of Windows® XP™, hence folder
structure and naming.

1. Copy/overwrite the contents of the unzipped folder named “Native” or "SQL" (depending on
what you use) to :

C:\Documents and Settings\All Users\Application Data\Microsoft Dynamics C5 2008 Data

This folder akeady contains a file named 'cSutd.syp’,

Would you bke to replace the existing file

-1 18,1 M8
modified: 19, december 2008, 12:11:30

with this one?

=1 11,4 M8
{ modified: 6. december 2010

A warning will appear telling that you are about to overwrite existing files. Confirm "Yes to all” to
overwrite all files with the same names.

You can now delete the temporary folder where you unzipped the files and you are ready to go to the
section “Start Microsoft Dynamics C5 2008".

2. In case the label files C5sysald.dk, C5sysald.is and C5sysald.uk or C5txtdat.dk, C5txtdat.is
C5txtdat.uk are copied, index files to label files have to be deleted manually — it concerns:

C5txtidx.dk, C5sysali.dk, C5sysalc.dk, C5modalt.dk (Danish label files)
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C5txtidx.uk, C5sysali.uk, C5sysalc.uk, C5modalt.uk (English label files)
C5txtidx.is, C5sysali.is, C5sysalc.is, C5modalt.is (Icelandic label files)

This will ensure a correct use of the label files. The deleted files will be re-created automatically during
the first start up of Microsoft Dynamics C5 2008.

Installation of Hot fix 011 on Windows Vista or Windows 7

Copy the file C5_2008SP1_HF011_Native.zip/C5_2008SP1_HF011_SQL.zip to a temporary folder and
unpack the files. Unpack the files with YES to use folder names.

The description below shows where the installation has to be made if the default folder structure was
chosen during the installation of Microsoft Dynamics C5. If the installation folder was changed during
the installation, you have to find this folder.

The starting point for the description below is an English version of Windows® Vista™, or Windows 7
hence folder structure and naming.

3. Copy/replace the contents of the unzipped folder named “Native” or "SQL" (depending on
what you use) to :

C:\ProgramData\Microsoft Dynamics C5 2008 Data

Copy File | P |

There is already a file with the same name in this location.
Click the file you want to keep

= Copy and Replace
Replace the file in the destination folder with the file you are copying:
cSutil.syp
cSutil (Z\ApplDaily\C544.2.01.011.2\Native)
Size: 13,0 MB
Date modified: 23-03-2011 17:25

- Don't copy
No files will be changed. Leave this file in the destination folder:
cSutil.syp
c5util (C\ProgramData\Microsoft Dynamics C5 2008 Data)
Size: 13,1 MB (larger)
Date modified: 29-03-2011 15:37 (newer)

- Copy, but keep both files
The file you are copying will be renamed "c5util (3).syp”

Cancel
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You can now delete the temporary folder where you unzipped the files and you are ready to go to the
section “Start Microsoft Dynamics C5 2008".

4. 1In case the label files C5sysald.dk, C5sysald.is and C5sysald.uk or C5txtdat.dk, C5txtdat.is,
C5txtdat.uk are copied, index files to label files have to be deleted manually — it concerns:

C5txtidx.dk, C5sysali.dk, C5sysalc.dk, C5modalt.dk (Danish label files)
C5txtidx.uk, C5sysali.uk, C5sysalc.uk, C5modalt.uk (English label files)
C5txtidx.is, C5sysali.is, C5sysalc.is, C5modalt.is (Icelandic label files)

This will ensure a correct use of the label files. The deleted files will be re-created automatically during
the first start up of Microsoft Dynamics C5 2008.

Start Microsoft Dynamics C5 2008

To ensure correct update of Microsoft Dynamics C5 2008 start the console version.
Go to Start\Programs\Microsoft Dynamics C5\Administration\Development Consol IS/DK/UK

A dialog appears asking for permission to update to version 4.2.01.011 — enter "Yes"

Run the general update job
to Microsoft Dynamics C5 4.2.01.011

No

If you have not started as “Supervisor” you will get the opportunity to change:

Only Supervisor can perform the update
Do you want to change user tuype 7

________VYes | Ho

Enter Yes (Ja)

Microsoft Dynamics C5 Login

Pleaze chooze the user type

Administrator

Change to "Administrator” enter

]
User changed to: Supervisop

Enter OK
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OBS - Then a new dialog appears because there are changes to the data dictionary due to changes to
the EU sales list reporting (Listesystem) this was introduced in hot fix 5, so if hot fix 5 already was
installed the next 3 dialogs will not appear when installing Hot fix 011.

Begin Automerge to
Microseoft Dynamics C5

| Yes | No

Enter "Yes”
|

Update data dictionary automatically to
Microsoft Dynamics C5 version 4.2.01.0117

Yes No

Then it starts to update the database.

|
Data dictionary is updated to
Microsoft Dynamics C5 4.2.01.011°¢
Click OK

Afterwards Microsoft Dynamics C5 2008 automatically will recommend a compilation of the
application.
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1
Compile application:
Incl. Excl. From To

Database..........:

Trigger...........: .x
Xal...............1 .%
Query.............: .%
Form..............: .%
Report............: .x
User secripts......: .x
Functions.........: .x
DBD triggers......: .x
cSutil............: All

Errors in log file enly Yes

Show log..........: No

Cleanup per each..: 10

Debug info........: No

Log file..........: Compilel4201011.log
Comment...........: Vers. 4.2.1.349 04/04-11 10:04

Ins #

1. If the column "Incl.” is not filled out, you have to mark it manually as shown in the picture
above. Press "F3" to start the compilation.

As soon as the compilation has finished you will be asked if you want to update the company to
version 4.2.01.011.

Update the data set (company) DAT to version 4.2.01.011

Yes No

Just enter "Yes” and you are running Microsoft Dynamics C5 version 4.2.01.011.

If you are using several companies, you will have to update each company separately. By changing the
company (General/Daily/Change data set (company)) you will be asked to update the data set to
version 4.2.1.10.

To ensure that the correct Hot fix is installed go to — General, Table, System status, Customization
configuration and verify following:

Application version: 4.2.01.011
Build 4.2.1.011.2
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Information

For information about new features implemented in Service pack 1 we refer to the documentation
included in Service pack 1. The documentation can be found in the documentation folder for Service
Pack 1.

New kernels, later than the one included in Service pack 1 (build 349), has been released separately.

Latest released kernel build - build no 4.2.1.371 - can be found:

https://mbs.microsoft.com/partnersource/downloads/hotfixes/microsoftdynamicsc5421371kernel.htm
?printpage=false

Payroll
For payroll updates please see the document

Ferie_2011

DBD automerge

OBS - When you update C5 versions where payroll tables are set to “Only in DAT file" the tables are
set to “In each datafile” after the DBDautomerge has run.
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